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Principal Consultant Sourcing / Service Mgmt. Advisory

Information Services Group (ISG) is a leading technology insights, market intelligence and advisory services
company, serving more than 500 clients around the world to help them achieve operational excellence. ISG
supports private and public sector organizations to transform and optimize their operational environments
through research, benchmarking, consulting and managed services, with a focus on information technology,
business process transformation, program management services and enterprise resource planning. With more
than 1.400 employees worldwide, we operate in 21 countries. Intelligent Company. Individual Career.
Inspiring Team.

Our Offer:

Leading edge IT projects (typically client key initiatives) with the fortune 100 clients across industries

Being part of an experienced advisory team and helping clients to achieve operational excellence in their digital
transformation journey

Connecting and working with the who's who in the industry mainly C-Levels

Highly collaborative and supportive working atmosphere

Numerous opportunities for personal development like portfolio training, learning sessions of innovative methods
giving you the chance to shape your career by taking on responsibility and initiative

Freedom to apply your intelligence, inspiration, creativity, integrity and management skills

Your Task:

As Principal Consultant you are on a strategical and/or tactical level responsible for service design and sourcing
engagements:

Advise organizations on future state delivery models, its strategy and execution with transaction, transition and
transformation services

Design of the service delivery organizations and the execution of the sourcing transaction using ISGs
methodology and standards

Advise customers in all aspects of his transformation with the aim to add value and long term partnership

Your Qualification & Skills:

Master’s Degree combined with IT & Management skills

Minimum 7+ years recent experience with IT Transaction and Transformation consulting

Significant knowledge of the IT market trends and technology service capabilities and their implication on business
strategy

Good understanding of Enterprise Agility

Good operational and organizational knowledge in the following subjects: Enterprise Agility, DevOps, Applications
Development, Maintenance, and Support, Services Integration and Services Management

Good market knowledge in at least 2 of the following industries: Financial Services and Insurance, - Industrial
Manufacturing, - Life Sciences & Pharma, - Retalil

Know-how of major provider’s strategies and offerings

Solution oriented mindset, consultative and a driven team player

Verbal and written fluency in both German and English

Willingness to travel

If you are interested in this challenging career opportunity with ISG in the DACH region, we look forward to receiv-
ing your application, including your earlierst start date and salary expectation to germanycareers@isg-one.com.
For questions, please contact Nina Kappler, Senior Recruiter T. +49(0)170-2279 692.
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